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Rakshakmitra Security Service

Registered Security Agency as Per The Private Security Agency
Regulations Act 2005 (Gujarat)

PSARA License No.: PSA/L/70/GJ/2021/JUL/2/369

Contact Person Ajitsinh Balvantsinh Chauhan

Address 345 Nani Deli, Darbarvas, Village Paldi
Kankaj, Ta Daskroi, Ahmedabad, Gujarat -
382425

Mobile +91 70410 90614

Email rakshakmitraO1l@gmail.com

Website -
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Introductions

Rakshakmitra Security Service is Registered Private Security
Agency. We are having Principal Office Situated at 345 Nani Deli,
Darbarvas, Village Paldi Kankaj, Ta Daskroi, Ahmedabad, Gujarat
- 382425 (India). Our Firm is Sole Ownership Firm Owned by
Ajitsinh Balvantsinh Chauhan.

We are a leading provider of security solutions that prioritize the
safety and protection of our clients. Our company is built on the
foundation of trust, reliability, and professionalism, and we are
committed to delivering top-notch security services that exceed
our clients' expectations. With years of experience in the security
industry, we have established a strong reputation for our
expertise in risk management, security consulting, and security
personnel deployment.

Ethics & Professionalism

Reliable — We Provide Guards who are well trained, Clean
Criminal Record and Offence Records, and Person who are
identified or referred by directly known person.

Ethics — Our Guards are highly responsible towards their ethical
and moral duties.

Professional — Our Guards and Supervisors are punctual and
professionals towards their scope of work.

Experience — Our Guards and Supervisors will have proper
knowledge of duty as we are conducting training programs in
frequent interval.
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e Company Offices

Firm Name

Type of Ownership
Number of Owner
Owner(s) Name
Registered Office

Head Office

Branch Office(s)

Working Zone

Mobile
Email
Website

Rakshakmitra Security Service
Proprietorship
1 (One)
(1) Ajitsinh Balvantsinh Chauhan
(1) Ahmedabad Office - 345 Nani Deli,
Darbarvas, Village Paldi Kankaj, Ta Daskroi,
Ahmedabad, Gujarat - 382425
(1) Ahmedabad Office - 345 Nani Deli,
Darbarvas, Village Paldi Kankaj, Ta Daskroi,
Ahmedabad, Gujarat - 382425
(1) Ahmedabad Office - 345 Nani Deli,
Darbarvas, Village Paldi Kankaj, Ta Daskroi,
Ahmedabad, Gujarat - 382425
Gujarat State Districts

e Ahmedabad

e Anand

e Gandhinagar

e Kheda

e Vadodara

Contact Details
+91 70410 90614
rakshakmitra0l@gmail.com
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e License & Registrations

PSARA License No.
PAN

CIN

TAN

Shop Establishment
Provident Fund (PF)
ESIC — Insurance
GST

GST Regi. Type
Labour License No.
MSME Regi. No.
ISO Registration No.

Bank Account Details

PSA/L/70/GJ/2021/JUL/2/369
AKGPC0029D

Not Applicable

Not Applicable
PEP-0601008082
GJAHD2305339000
37001219270000999
24AKGPC0029D171

Regular

Bank. Name — Ahmedabad District Co Op
A/c No.-107012011501

IFSC Code — GSCBOADCO030

Bank & Branch — Miroli
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e Management & Ownership

Shareholders/Partner/Owner

Sr. Name City Owned
1 Ajitsinh Balvantsinh Chauhan  Ahmedabad | 100%

Director/Manager

Sr.  Name Age Designation Experience in
the Field
1  Ajitsinh 40 Sole Proprietor Years
Balvantsinh CUM Manager Experience
Chauhan
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e Services We Offers

Personal Security Residential Security

» Bodyguard

» Security Guard

> Bouncer

» Supervisor

» Gunmen

» House Keeping

» Lady Guard

» CCTV Operator

» Ex Army Personnel

> Lift Man/Gate Keeper

Commercial Security

» Security Guard

Industrial Security

» Security Guard

» Supervisor

» Supervisor/Manager

» Peon/Gate Keeper

» Gunmen

» CCTV Operator

» CCTV Operator/Parking Man

Event Based Security

> Bouncers

House Keeping

> Helper

» Gunmen/Bodyguards

> Driver

» Security Guard for Event

» House Keeper

» Security Consultancy

> Care Taker
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e Training Program & Training Affiliations

We Believe in the regular training of our guards through our experienced Ex-
Army Personnel and Training Institutions. Our Highly Qualified Trainer Make
sure that every security guards follows the training program on regular
basis. Our Training Programs Includes Physical Training, Fire Safety Training,
Basic Computer and Equipment Operating etc. Further Our Training
Schedule Covers Following Training Modules.

Sr. No.

10
11
12

13

Topics
Physical fitness Training

Conduct in Public and correct wearing of uniform
Practices

Physical security incl. asset, property, personnel,
household security

Fire & Safety
Crowd control

Examining of papers like identity card, passport, RTO
documents, smart cards etc.

Working Knowledge of English to identify documents
Arms licence, travel documents, security inspection
sheet

Identification of IED

First Aid

Crisis response and disasters management
Defensive Driving as applicable

Handling and operation of Non-prohibited weapons
and firearms

Legal
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14
15
16
17

Badges of Rank in Police and Military Forces
Different types of Arms in use in Public and Police
Use of Security Gadgets

Leadership & Management

Trainer and Institutions

1. Highly Classified Indian Army Persons

2. Commando Security Group — Institution of Training

We are also conduct physical fitness and medical report to maintain fitness
level during the duty.

We are also flexible to provide any kind of training required to perform
specific duty based on location and industries.

Training Certificate of Guards

Every Security Guard Panelled with us will have Training Certificate who has
undergone the prescribed training as pet The Private Security Agency Act.

Training Institution Partner for Regular Training of Guards

1. Commando Security Group — Ahmedabad (Gujarat)

2. Shradhha Management Institution — Nasik (Maharashtra)
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1)
2)
3)
4)
5)
6)
7)

8)

9)

10)

1)
2)
3)
4)
5)
6)
7)
8)
9)

Equipment We are using/Capable for Conducting Duty

Fire Safety: Equipment Training of Fire Safety Like Fire Extinguish, Water
Pump, Gas Bottle Leakage Handling etc.
Medical Aid: Primary Medical Aid Support and Calling of Emergency
Health Support via ambulance.
Computer Basic: Entries in Computer, Basic Record Maintenance,
Controlling of Door Etc.
Security Guards Handling: Guard Hand Stick, Whistle, Helmet, and
Proper Uniform.
Metal Detector: Door Metal Detector Equipment
Hand Metal Detector: Security Check Pass Metal Detector
Gun (Only Gunmen): Bodyguard with Gun (Only Ex Army Personnel with
Personal Weapon)
Walkie- Talkie: Instant Communication Devices Like Walkie Talkie and
Mobile Phone
CCTV: Operating CCTV System

Lift Operating: Lift Men

Availability of Manpower

Security Guard — Available as per requirement

Female Security Guard — Available as per requirement

Bouncer for Event Security — Available Subject to Advance Booking
Ex-army Personnel — Available for Long Term Security Service

Body Guard — Available as per requirement

Gunmen — Limited Availability

House Keeper — Available as per requirement

Peon/Helper — Available as per requirement

Care Taker — Available as per requirement
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e Experience and Tenders

1) We are currently working in project/site for some of major company.
We are having clients like Government Organizations, Private
Companies, Residential Society, Event Managers, etc. Also, we are doing
some project in joint venture with other suitable Private Security
Agencies. All References available on request. Work Order and
Experience Letter Attached separately if any.

2) Tendering:

a. We are Approved Participant in GeM Portal

b. We are Approved Participant in Nprocure Portal
c. Offline Tenders

d. Private Interest and Limited Tender Participant

Experience Summary/Highlights
Sr.  Site/Company City Guards
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1)

2)

3)

4)

Recruitment and Employment Process

Guard Identification — We only hire guards who are identified by one of
our existing stake holders, Guard, Relative and Connected Parties. Thus,
we don’t hire any security guard who is not known to/linked to our
system of identification.

Guard Documents — We obtained all the necessary documents before
deployment in any duty. Documents KYC Includes Aadhar Card, PAN
Card, Bank Details, Photo, Police Verification (if available) and Medical
Examination (if Available), Mobile Number and Current Address Details.
Police Verification — We obtain Character Verification of Local Police
Station on requirement of Client/Task/Assignment.

Medical Examination — For certain task/assignment we demand Medical
Examination to check whether person is suffering from any illness, to
check vision of persons eyes are proper. Any other medical Test as per
requirement.

5) Training of Guard — As per requirement of Task we conduct Training of

6)

7)

Guard with our Training Associates and Trainer. Training Programs is
designed in a way where all the requirement of task fulfilled in education
and practical mode.

Assignment of Duty — We provide Proper Scope Knowledge to guard
before assigning and deployment in any duty.

Regular Assessment of Performance — We frequently check
performance of guard via patrolling, surprise visit, third party
inspections, and client feedback.

Recruitment & Improvement

Indentification Training & Performance

& Verification Learning Checking
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« Process Flow of New Work (How we will execute your Work)

Step 1)
Step 2)
Step 3)
Step 4)
Step 5)
Step 6)
Step 7)
Step 8)
Step 9)

Give us Scope of Work and Requirement in Brief

Let’s Finalize the Pricing and Commercials

Generation of Quotation

Identification of Guards for Assignment

Verification of Guards

Knowledge and Training to Guard as per your scope of work
Deployment of Staff (With Backup of Emergency)

Routine Checking from our Team and Improvement
Monthly Billing and Payment

Step 10) Feedback on Regular Basis with 100% Transparency

« Our Legal License Partner & Tax Consultant

1) Legal Adda — Ahmedabad (Mo. 97263 65804)

o 0o T o

Legal License — PSARA License
Other License and Certification
Corporate and Tender Consultant

. Complete Security Agency Solutions

2) R R Gohil & Co. — Chartered Accountants (Mo. 7600558055)

d.

© Q0T

Audit

Income Tax Filings
GST Filings

PF and ESIC Filings
Tax Related Work
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Security — One Vision of Excellence

We are a leading provider of security solutions that prioritize the safety and
protection of our clients. Our company is built on the foundation of trust,
reliability, and professionalism, and we are committed to delivering top-notch
security services that exceed our clients' expectations. With years of
experience in the security industry, we have established a strong reputation for
our expertise in risk management, security consulting, and security personnel
deployment.

Services: -

The Company will supply staff to provide the service in accordance with the
schedule and instructions issued by the Client.

In the event of no specific instructions being available for a site, the "minimum
standards” of operations will apply.

Quality Assurance: -

The company operates a system that regularly evaluates its processes and
customer needs, and has set quantifiable objectives with plans in place to
ensure that they are reviewed year on year for improvement.

Preliminary Plan of Development: -

e Site Survey

e Risk Assessment

e Assignment Instruction
e Client’s Approval

e (Contracting

e Training

e Supervisory Selection
e Implementation
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Industry Experience: -

We have gained extensive experience and expertise in the security industry. We
stay up-to-date with the latest security industry developments, including
emerging technologies, regulations, and best practices, to ensure that our
clients receive the most effective and efficient security solutions. At our agency,
we pride ourselves on providing exceptional security services that meet and
exceed our clients' expectations, no matter their industry or specific security
needs.

Aim: -

The aim of our security agency is to provide our clients with the highest level of
security and protection possible. We understand that each client has unique
security needs, and we work closely with them to develop customized security
solutions that meet their specific requirements.

Our goal is to create a safe and secure environment for our clients and their
employees, customers, and assets. We are committed to continuous
improvement and innovation in our security services, ensuring that our clients
receive the most effective and efficient security solutions available.

Mission: -

As a security service provider agency, our mission is to provide top-quality
security solutions to our clients, ensuring their safety and protection at all
times. We understand that security is a critical concern for individuals,
businesses, and organizations, and we aim to provide tailored solutions that
meet our clients' specific needs.

We strive to employ the best and most qualified security personnel, who are
trained to handle any security situation with professionalism and expertise. Our
goal is to be a trusted partner to our clients, providing them with peace of
mind and a safe and secure environment to live and work in.

At our security service provider agency, we take pride in our commitment to
excellence and our dedication to ensuring the safety and security of our clients.
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Rakshakmitra Security Service

Manager Ajitsinh Balvantsinh Chauhan
Address 345 Nani Deli, Darbarvas, Village Paldi Kankaj, Ta
Daskroi, Ahmedabad, Gujarat — 382425
Mobile +91 7041090614
Email rakshakmitraO1l@gmail.com
Website -
--- Thank You ---
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